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Source: Woolhandler S, Campbell T, and Himmelstein DU. “Costs of Health Care Administration in the United States and Canada: Micromanagement, Macro Costs”, International Journal of Health Services, 34:1, 65-78, 2004.
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United States 1,660,500 399,356 285,961 41,206 6,940

Alabama 22,541 6,205 4,459 573 7,781

Alaska 3,011 787 565 100 5,650

Arizona 21,673 5,848 4,296 950 4,522

Arkansas 12,319 3,341 2,360 428 5,515

California 162,943 45,041 33,699 6,718 5,016

Colorado 19,568 5,231 3,802 687 5,534

Connecticut 22,144 5,967 4,225 346 12,212

Delaware 4,433 1,186 837 73 11,468

District of Columbia 6,226 1,816 1,244 70 17,771

Florida 87,077 23,578 17,071 2,856 5,977

Georgia 39,293 10,765 7,805 1,376 5,672

Hawaii 6,612 1,798 1,325 117 11,321

Idaho 4,937 1,289 919 210 4,378

Illinois 63,778 17,389 12,339 1,676 7,362

Indiana 30,641 8,367 5,902 714 8,266

Iowa 14,716 3,987 2,777 216 12,857

Kansas 13,441 3,610 2,562 301 8,511

Kentucky 20,895 5,718 4,042 492 8,216

Louisiana 23,729 6,622 4,680 845 5,538

Maine 7,068 1,884 1,325 132 10,037

Maryland 28,166 7,647 5,509 653 8,437

Massachusetts 43,603 12,090 8,556 520 16,453

Michigan 50,907 13,591 9,638 1,028 9,375

Minnesota 28,862 7,885 5,793 392 14,777

Mississippi 13,044 3,609 2,537 459 5,527

Missouri 30,539 8,440 5,931 565 10,498

Montana 4,122 1,115 784 121 6,477

Nebraska 47,320 12,625 1,637 160 10,233

Nevada 8,821 2,362 1,577 344 4,585

New Hampshire 8,058 2,134 1,277 119 10,733

New Jersey 6,656 1,773 9,030 1,109 8,143

New Mexico 7,745 2,108 1,500 373 4,022

New York 122,958 33,664 23,437 2,916 8,037

North Carolina 38,733 10,552 7,472 1,167 6,403

North Dakota 3,854 1,073 745 60 12,415

Ohio 60,353 16,530 11,644 1,248 9,330

Oklahoma 15,734 4,273 3,038 620 4,899

Oregon 15,811 4,069 2,938 443 6,631

Pennsylvania 73,293 19,932 14,053 1,119 12,559

Rhode Island 6,353 1,672 1,174 80 14,677

South Carolina 18,780 5,057 3,569 493 7,240

South Dakota 4,005 1,104 780 69 11,305

Tennessee 31,474 8,690 6,256 640 9,775

Texas 98,742 27,082 19,469 4,960 3,925

Utah 8,567 2,241 1,607 335 4,798

Vermont 2,963 774 552 58 9,513

Virginia 31,994 8,566 6,130 774 7,920

Washington 27,912 7,265 5,254 780 6,735

West Virginia 10,129 2,743 1,939 234 8,286

Wisconsin 28,598 7,727 5,527 409 13,513

Wyoming 2,019 534 376 78 4,814

Potential administrative savings by state, 2003,

achievable with a single-payer national health insurance program

Source: Woolhandler S, Campbell T, and Himmelstein DU. “Administrative Waste in the U.S. Health Care System in 2003: The Cost to the Nation, the States, and the District of Columbia, with State-Specific Estimates of Potential Savings”, International Journal of Health Services, 34:1, 79-86, 2004.
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		Table 2

		Administrative and clerical personnel as a percentage of the health care labor force,
United States, 1969-1999

		Year		Percent
administrative/clerical*

		1969		18.2

		1974		21.2

		1979		21.9

		1984		23.9

		1989		25.5

		1994		25.7

		1999		27.3

		*Excludes insurance industry personnel.
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		Table 1

		Costs of health care administration in the United States and Canada, 1999

				Spending per capita, U.S. $

		Cost category		U.S.		Canada

		Insurance administration		259		47

		Employers' health benefits administraiton		57		8

		Hospital administration		315		103

		Nuring homd administration		62		29

		Practitioners' overhead/billing expense		324		107

		Home care administration		42		13

		Total		1059		307
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		Potential administrative savings by state, 2003,
achievable with a single-payer national health insurance program

				Projected 2003 health expenditures
($ millions annually)		Admininistrative expenses in 2003
($ millions annually)		Potential administrative savings in 2003
($ millions annually)		population estimates		Uninsured Residents in 2001
(thousands)		Administrative savings per uninsured resident ($)

		United States		1,660,500		399,356		285,961		290,809,777		41,206		6,940

		Alabama		22,541		6,205		4,459		4,500,752		573		7,781

		Alaska		3,011		787		565		648,818		100		5,650

		Arizona		21,673		5,848		4,296		5,580,811		950		4,522

		Arkansas		12,319		3,341		2,360		2,725,714		428		5,515

		California		162,943		45,041		33,699		35,484,453		6,718		5,016

		Colorado		19,568		5,231		3,802		4,550,688		687		5,534

		Connecticut		22,144		5,967		4,225		3,483,372		346		12,212

		Delaware		4,433		1,186		837		817,491		73		11,468

		District of Columbia		6,226		1,816		1,244		563,384		70		17,771

		Florida		87,077		23,578		17,071		17,019,068		2,856		5,977

		Georgia		39,293		10,765		7,805		8,684,715		1,376		5,672

		Hawaii		6,612		1,798		1,325		1,257,608		117		11,321

		Idaho		4,937		1,289		919		1,366,332		210		4,378

		Illinois		63,778		17,389		12,339		12,653,544		1,676		7,362

		Indiana		30,641		8,367		5,902		6,195,643		714		8,266

		Iowa		14,716		3,987		2,777		2,944,062		216		12,857

		Kansas		13,441		3,610		2,562		2,723,507		301		8,511

		Kentucky		20,895		5,718		4,042		4,117,827		492		8,216

		Louisiana		23,729		6,622		4,680		4,496,334		845		5,538

		Maine		7,068		1,884		1,325		1,305,728		132		10,037

		Maryland		28,166		7,647		5,509		5,508,909		653		8,437

		Massachusetts		43,603		12,090		8,556		6,433,422		520		16,453

		Michigan		50,907		13,591		9,638		10,079,985		1,028		9,375

		Minnesota		28,862		7,885		5,793		5,059,375		392		14,777

		Mississippi		13,044		3,609		2,537		2,881,281		459		5,527

		Missouri		30,539		8,440		5,931		5,704,484		565		10,498

		Montana		4,122		1,115		784		917,621		121		6,477

		Nebraska		47,320		12,625		1,637		1,739,291		160		10,233

		Nevada		8,821		2,362		1,577		2,241,154		344		4,585

		New Hampshire		8,058		2,134		1,277		1,287,687		119		10,733

		New Jersey		6,656		1,773		9,030		8,638,396		1,109		8,143

		New Mexico		7,745		2,108		1,500		1,874,614		373		4,022

		New York		122,958		33,664		23,437		19,190,115		2,916		8,037

		North Carolina		38,733		10,552		7,472		8,407,248		1,167		6,403

		North Dakota		3,854		1,073		745		633,837		60		12,415

		Ohio		60,353		16,530		11,644		11,435,798		1,248		9,330

		Oklahoma		15,734		4,273		3,038		3,511,532		620		4,899

		Oregon		15,811		4,069		2,938		3,559,596		443		6,631

		Pennsylvania		73,293		19,932		14,053		12,365,455		1,119		12,559

		Rhode Island		6,353		1,672		1,174		1,076,164		80		14,677

		South Carolina		18,780		5,057		3,569		4,147,152		493		7,240

		South Dakota		4,005		1,104		780		764,309		69		11,305

		Tennessee		31,474		8,690		6,256		5,841,748		640		9,775

		Texas		98,742		27,082		19,469		22,118,509		4,960		3,925

		Utah		8,567		2,241		1,607		2,351,467		335		4,798

		Vermont		2,963		774		552		619,107		58		9,513

		Virginia		31,994		8,566		6,130		7,386,330		774		7,920

		Washington		27,912		7,265		5,254		6,131,445		780		6,735

		West Virginia		10,129		2,743		1,939		1,810,354		234		8,286

		Wisconsin		28,598		7,727		5,527		5,472,299		409		13,513

		Wyoming		2,019		534		376		501,242		78		4,814
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		Table 3

		Number of enrollees and employees of selected major U.S. private health insurers and Canadian provincial health plans, 2001

		Plan name				Enrollees		Employees		Employees per 10,000 enrollees

		U.S. plans

				Aetna		17,170,000		35,700		20.8

				Anthem		7,883,000		14,800		18.8

				Cigna		14,300,000		44,600		31.2

				Humana		6,435,800		14,500		22.5

				Mid Atlantic Medical Services		1,832,400		2,571		14

				Oxford		1,490,600		3,400		22.8

				Pacificare		3,388,100		8,200		24.2

				United Health Group		16,540,000		30,000		18.1

				WellPoint		10,146,945		13,900		13.7

		Canadian plans

				Saskatchewan Health		1,021,288		145		1.4

				Ontario Health Insurance Plan		11,742,672		1,433		1.2






